CASE STUDY
Zamp HR, an Engage PEO Company

This growing payroll service provider was looking for a time-tracking solution to provide to its
clients. Find out how partnering with Swipeclock has benefited them.

At a Glance

THE SITUATION

* Zamp HR. an Engage PEO company,
received the Most Engaged Partner
Award at Swipeclock Summit 2024.

* This award honors a partner who is
positive and proactive in scheduling
client demos and conducting outreach.

+ After a recent acquisition, the company
looked for ways to utilize Swipeclock
products for clients who needed
solutions.

PARTNERSHIP HIGHLIGHTS

* Zamp HR receives ongoing support
from a dedicated account manager and
support team.

« They have built hundreds of client
sites, handling all implementation and
support.

+ Access to modern tools and experienced

professionals ensures a positive
experience for all.
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Zamp HR was recently named the Most Engaged
Partner at Swipeclock Summit 2024. This award
demonstrates a high level of commitment to outreach
and engagement with clients. To earn this award, Zamp
HR leveraged Swipeclock PEP and support resources to
introduce products that help its clients track time and
maintain compliance with ever-changing regulations.
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Adrianna Tolley, account executive and Swipeclock
specialist at Zamp HR, shared her experience as

a Swipeclock partner. The professional employer
organization (PEO) and HR services provider serves
clients in Utah, Arizona, and Idaho, offering a range
of options that simplify the work associated with
managing a business.

“Swipeclock has an amazing
support team. They are
always available to help and
resolve concerns.”

Swipeclock solutions are an integral piece of the
complete suite offered by Zamp HR, helping employers
manage time and labor, HR, and compliance needs.
With self-service capabilities, the software helps
push easy solutions directly to clients, reducing their
reliance on the payroll rep at Zamp HR. Additionally,
employees using the system can manage their own
timecards, check their schedules, and handle other
tasks, maintaining a higher level of responsibility and
correcting errors before they can affect subsequent
processes.

“l could go on and on about my account manager —
he's fantastic,” Tolley said. “Geoff has helped in several
significant areas: getting to know WorkforceHub,

the next-gen product, a little better, and answering any
questions we have as they come up.”
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Tolley emphasized the value in having a dedicated
person at Swipeclock. Whether conducting a demo with
a prospect or answering a question from an existing
client who uses the solutions, the Zamp HR team has

a close working relationship with Swipeclock, which
ensures access to answers and assistance. “If there's

a hiccup, | have people | can reach out to, and | know

it will get handled,” said Tolley.

Data accuracy has been a key differentiator among
clients utilizing Swipeclock products. Time data comes
through for payroll processing more accurately, which
reduces costly errors and ensures that employees
receive the right pay.

Tolley was highly appreciative of the relationship with
her account manager, and also shared high praise for
other Swipeclock teams. “Swipeclock has an amazing
support team,” she said. “I've worked with different legs
of the team, and they are always available to help and
resolve concerns.”

“l could go on and on about
my account manager — he’s
fantastic! Geoff has helped in
several significant areas.”

As a Swipeclock partner, Zamp HR also has access to
comprehensive marketing materials, eliminating the
need to invest time and resources into creating them
on their own. The partner empowerment portal (PEP) is
available on demand and packed with marketing flyers,
pre-built campaigns with email and social content,
video product tours, and more.
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Tolley and her team rely heavily on the marketing flyers,
sharing them with prospects and clients to help them
better understand what's available to them and how to
utilize the timekeeping system more efficiently.

“| feel that every single person I've ever dealt with

is helpful and wanting to help,” Tolley said. “They are
always willing to pass along knowledge.” Access to
this level of support is just one of the reasons the
Swipeclock partnership is so valuable to Zamp HR and
its clients.

Learn how partnering with Swipeclock can help
your business grow without the need for increased
resources. Other benefits of the flexible Swipeclock
Partner Program include the ability to keep clients
longer and increased revenue.
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